Payment methods

Payment by credit card in the offices in Moscow, Sat Petersburg and Krasnodar. We
accept the following credit cards: VISA, MasterCavthestro, JCB, DinersClub only from the
card holder.

CV is added immediately after placing and payinggio order in the office.

Payment by credit card online.Place your order in your backoffice. Choose “Paynigy credit
card online” option. Then follow the instructioridV is added immediately after placing and
paying for an order by credit card online.

Payment with QIWI kiosk.
) Payment with QIWI kiosk.

NB: amount payable cannot exceed 14 999 rur.

1. Choose a most convenient for you QIWI kiosk.
These payment kiosks are located in trade and éssicenters, stores, movie theaters and other

public places throughout Russia (over 100 000);

2. Clickon “ ” (Payment for services):
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3. Then click on « » (Other Services) or push the search button “ ”:
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5. Click on “Agel”:
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” button («Next»):

6. Enter your ID and press the “

Bsegure ID

Ogel AGEL

" («Next»)

7. Enter the order number and click on “
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8. Confirm the ID number entered; enter the amoumhohey needed for the order.
If the amount exceeds 14 999 rur you need to make than one payment transaction.
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9. Click on « » (Pay). Receive the receipt and save it.

If the payment kiosk didn’t give you the receipttbe payment was for some reason unsuccessful,
call the 24/7 technical support service at 8-808-G359.

If you didn’t get the receipt, you need to find te number of the payment kiosk. To find this
information, click on « 1" # » (Information) on the main starting page.

B) Payment by “QIWI Koshelyok” (QIWI Purse)

1. Go to www.qiwi.ru
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2. To the right on the screen choose$” %QIWI & " (Enter QIWI Purse)

S, -

BOﬁTM o
8 QIWI Kowenek

3. You can register for QIWI Purse online as well etha QIWI kiosk:
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4. After the registration you will receive a text mags with your password which will enable you
to enter your QIWI Purse.
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5. To refill your balance you can use the followingthwoals:



1) Online banking. Instant account refill is avhliat the following online bank services: Alfa®&lic
Telebank system (VTB24), AK BARS Online, Avanganteirnet-Bank, Bank24.ru, UralTransBank,
Center-invest, BystroBank, Uniastrum Bank, Agropcoedlit.

2) ATM. You can refill your account by a credit dasr cash depending on ATM. VTB24, AK BARS,
Bank24.ru, UralTransBank, Center-invest, Uniasti&enk, BystroBank, Devon-Credit

3) Payment Kiosk. QIWI kiosk, Sberbank kiosk

4) Phone centers: Euroset, Svyaznoy, Alt Telecoegafon, MTC, Mobil Element.
5) Wire transfer through CONTACT and Unistream &a9s.

6) Bank money transfer. You can find payment detavww.qgiwi.ru

7) Retail outlets: Pyatyorochka, Perekryostok, DiK&buka vkusa.

8) Credit card. For more details refemta/w.qiwi.ru

6. Payment for Agel orders
In the menu choodeayment
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To make the payment enter your ID number and arderber.
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Then press the button (Pay)

In the menu-Statement you can see all the tramsecin details.
Payment through QIWI Purse has the following adages:

- you don’t pay for the money transfer. Paymenhwio fee.

- easy access to QIWI Purse online

- this payment method saves you time.

NB: when making a payment by QIWI the order willrharked as paid a day after the payment was
made Monday through Friday, or right after the pagiis made when it is done in the Agel office.
Please, make sure you enter the correct ID nunmzkoader number. It will ensure the processingef t
order to be fast and in timely manner.

Bank transfer. If you choose to make your payment by bank trangihe system will give you a form
to print out which will enable you to make a paymanany bank. In the received form include your
name, order number and the amount to be paidnBaii include your order number in the payment
form will hinder the processing of the order whigiti require more time.

When making money transfer, clarify with the balné& amount of the transfer fee and any information
concerning the period of time required for the momansfer to be completéhe order will be marked
as paid only after the company receives the amomiits accountlf you make payment through
Raiffeisen bank B, you will not be charged any fee.



